VOLUNTEER ADVOCATE

 JOB DESCRIPTION
There are many opportunities to volunteer at the Family Resource Center, a child advocacy and rape crisis center.

Volunteer advocates are our frontline volunteers.  They respond to emergency hotline and hospital calls after regular business hours and on weekends and holidays.  From Monday through Thursday, shifts are from 5 p.m. - 9 a.m.  Weekend and holiday shifts are 24 hours (Saturdays, Sundays and holidays).  

Volunteer advocates:

1) Must be at least 18 years old. 

2) Must pass a SLED background check.

3) Comply with the agency’s Confidentiality Agreement.

4) Must have your own transportation.

5) Complete 25 hours of training provided by the FRC prior to signing up for hotline shifts.

6) Sign up for at least two hotline shifts per month.

7) Complete Advocate Report forms in a timely fashion (within 24 hours or the next business after a call).

Office volunteers:

1) Must be at least 18 years old.

2) Must pass a SLED background check.

3) Comply with the agency’s Confidentiality Agreement.

4) Assist staff in answering phones, taking messages and other light clerical work.

5) Help staff in special educational, publicity, or fundraising projects.    
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